Schreiner Memorial Library

Board of Trustees

Confidentiality of Library Records Policy

Philosophy
In a democratic society, it is essential that citizens be able to read and explore ideas freely without fear of surveillance.  The sole purpose of customer identification in library transactions is to ensure the return and/or safe use of library property.  Staff members shall respect the privacy of customers’ library use.

General Policy

Except as required by law, circulation, registration, information retrieval records or any other information in the possession of the library shall not be disclosed to anyone other than the individual customer to whom the records relate, unless authorized by the individual him/herself.   The library shall observe the provisions of Wisconsin Statutes 43.30 (Public Library Circulation Records), including the provision that requires disclosure to a custodial parent or guardian of a child under the age of 16 any records relating to that child’s use of the library’s documents or other materials, resources or services.  A copy of 43.30 is attached to this policy for reference.
Administration of this Policy

The Library Director shall be responsible for the administration and interpretation of this policy.

Adoption

This policy has been adopted by action of the Library Board of Trustees on the 20th day of October, 2004 and reaffirmed on the 12th day of March, 2008, the 21st day of March, 2012, and the 9th day of February, 2022, 10th Day of September, 2025.
_______________________________

Matthew Pennekamp, Board President

43.30. Public library records.  (1)  Records of any library which is in whole or in part supported by public funds, including the records of a public library system, indicating the identity of any individual who borrows or uses the library’s documents or other materials, resources or services may not be disclosed except by court order or to persons acting within the scope of their duties in the administration of the library or library system, to persons authorized by the individual to inspect such records, to parents or guardians of children under the age of 16 as required under sub. (4),  or to libraries as authorized under subs. (2) and (3).

(2) A library supported in whole or in part by public funds may disclose an individual’s identity to another library for the purpose of borrowing materials for the individual only if the library to which the individual’s identity is being disclosed meets at least one of the following requirements:

(a) The library is supported in whole or in part by public funds.

(b) The library has a written policy prohibiting the disclosure of the identity of the individual except as authorized under sub. (3).

(c) The library agrees not to disclose the identity of the individual except as authorized under sub. (3). 

(3) A library to which an individual’s identity is disclosed under sub. (2) and that

       is not supported in whole or in part by public funds may disclose that

       individual’s identity to another library for the purpose of borrowing

       materials for that individual only if the library to which the identity is

       being disclosed meets at least one of the requirements specified under

       sub. (2) (a) to (c).

(4) Upon the request of a parent or guardian of a child who is under the

age of 16, a library supported in whole or in part by public funds shall 

disclose to the parent or guardian all library records relating to the use of

the library’s documents or other materials, resources, or services by that

child.

